
 

 
If you have successfully created an account with the Electronic Public Agency Appointment System (e-PAAS) website but 
have forgotten your password, you may reset your password by following the guidelines below. 
 

1. Access the e-PASS public website. 

2. Click on the “Forgot password?” button. 

 
 

3. Enter the email address that you originally used to create/register an account in e-PAAS and click on the “Send 

new password” button. 

 
 
 
 
 
 
 

How Do I Reset My Password? 

https://secure.alberta.ca/epaas/


4. Please note that your account has to be activated before you can reset your password. If your account has not 

been activated, an email will be sent to you with the information below. Click on the “activate your account” link 

provided in the email. Return to step 1 to reset your password. 

 
 

5. If your account has already been activated, you will receive the below email. Click on the “Reset your password” 

link provided in the email. 

 
 



6. You will be re-directed to the e-PAAS website to reset your password. Enter new password, confirm password 

and click on the “Save” button. 

 
 
7. The website will be re-directed with the information below. Click on the “Login” button. 

 
 

8. You will land on the homepage of e-PAAS. Enter your email address and new password. Ensure that you have 

answered the math question correctly and click on the “Login” button. 

 
 



9. To start applying on a board opportunity, you will need to complete the “Applicant Information” section and 

upload a current resume. 

 
 
If you have further questions, please contact the Public Agency Secretariat at PASinfo@gov.ab.ca or 780-644-3060. 
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